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Saif Alam 
 

Mobile: +91-9044186458 

 

Email: saifa2353@gmail.com 

 

 

CAREEROBJECTIVE  

 

To accept challenges and work hard towards growth and prosperity of organization by means of my 

acquired skills. 
 

 
EXPERIENCESUMMARY  

 
Time Management: I have an ability to manage time and prioritize tasks with in a given time span. 

Communication: Setting clear expectation with the team members as well as clients to avoid any conflict. 

Client Management: Create strong and reliable relation with all the Clients and the stakeholders who involved in the 

activities. 

 

PROFESSIONALEXPERIENCE  
 

Texex ConnectPvt.Ltd July’2022– Till Now 

Client Base : India 

Role – Sale Co-ordinator 

 

 Sales Coordinators Manage The Entire Operations Of The Sales Team By AssigningTasks,

 Overseeing Sales Reps’ Performance, And Motivating The Team To Meet Their SalesQuotas.

 To Check Financial Statements And Update Data WhenNeeded.

 Work Independently By Directing The SalesTeam.

 Sales Team Also Work Under The Supervision Of Sales Managers Or SalesDirectors.

In This Case, Sales Coordinator Provide Them With Performance Reports And Analytics. 

 Participating In Bidding On Gem Portal Only ForPGCIL.

 

 
AL-Baik Feb’2020–Feb’2021 
Client Base: KSA 

Role: Cashier 

 

 Maintain a positive work environment for allCashiers 

 Resolve cash tills at the end of everyshift 

 Generate accurate till reports for eachregister 

 Manage and perform all check-out functions on a dailybasis 

 Communicate clearly and openly withcustomers 

 Managethecheck-outareaandensureeachstationremainscleanandefficientlyrun 

 Respond to Cashiers’ requests for price checks and other functions for customerservice 

 Listentocustomercomplaints andquestionsandreferthemtotheassistantmanagerwhenrequired 

 Ensure all stations have adequate cash and change at alltimes 

 Serve as the primary point-of-contact for customer serviceassociates 

mailto:saifa2353@gmail.com


2  

 
 

 

 

 

 

 

 
 

 



3  

CORECOMPETENCIES  

 

 Goodorganizer 

 Provide excellent customerservice 

 Selfdriven 

EDUCATIONALQUALIFICATION  
 

 B.Tech from AKTU in 2017 from ComputerScience.
 

 Intermediate from State Board in2013.
 

 

 
PERSONAL DETAILS 

Nationality Indian 

Date of Birth 17th Mar 1993 

Languages Known English, Arabic , Hindi & Urdu 

Passport Details V5301743 , Valid till- 11-01-2032 

Iaqaama I’D 2487360014 

Current Address 473/75A, Rooppur Khadra, Sitapur Road, Lucknow-226020 

Permanent Address: 473/75A, Rooppur Khadra, Sitapur Road, Lucknow-226020 

 

Place: Signature: 
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